
“How can you be a good leader if you 
don’t know what your troops are 
doing?” This is Beth Zelazo’s 
perspective as she works hard to fill the 
roles of Chairperson, (Acting) Outreach 
Coordinator and Kettle Coordinator in 
Palmer, MA. Beth does all this in 
addition to her full time job as a 
paraprofessional with the local schools. 
Volunteering for all three roles allows 
her, as she puts it, “to truly understand 
the need in her community.” 

Beth wasn’t exactly recruited by The 
Salvation Army. She kind of recruited 
herself. She rang the bell in Ware for a 
couple years. Then, back in 2012, she 
thought, “Wait a minute, why am I 
ringing the bell here if I live in Palmer?” 
From there, she initiated the Palmer 
Unit, recruiting her cousin, Virginia 
Dumont, to help her in the role of 
Treasurer and her longtime friend, 

Robin Warner, to be  Special Program 
Coordinator.  She also made a solid 
connection with the Unitarian/
Universalist Church, which has 
generously donated office space. It was 
also there that she found an additional 
volunteer, Sue King, to assist with 
special projects. 

Over the past two years, the Palmer 
Salvation Army Unit has received 
continued support from the 
Community as well – due to the 
dedication of its members. Connecting 
through special Salvation Army events 
and supporting residents in need, Beth, 
Virginia,  Robin and Sue have partnered 
with the Rotary Club, WARE 1250 AM 
Radio, Second Congregational Church, 
Sherman & Frydryk Land Surveyors, 
Capital Cleaners,  Kmart, Family First 
Bank, Crimmins-Graveline Insurance,  
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“How can you be a good 
leader if you don’t know 

what your troops are doing?” 
—Beth Zelazo, 

Palmer Area Service Unit

Volunteer Spotlight: Beth Zelazo of PalmerCaptains Scott and 
Winter/Spring 2015

The 2014 Service Unit Red Kettle Campaign was a 
tremendous success in comparison to 2013. 
Massachusetts units saw an increase of more than 
$85,000 over last year. This was due, in part, to area 
service units becoming more effective in kettle 
fund raising. In fact two of the top three campaigns 
are growing area service unit coalitions. 

This is but one indicator of the growing success of the coalition strategy. Another is 
the development of needed programs and services. To find out more about the 
coalition strategy or other programs and services The Salvation Army can provide 
contact your Field Representative today!

ACROSS MASSACHUSETTS

Red Kettle Rebound! The Bell Curve
The Top Five Service Unit Red Kettle 
Campaigns for 2014:

1. Gardner Area

2. Acton

3. Sturbridge Area

4. Wellesley

5. Hudson/Marlboro Area
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Stay updated at:
salvationarmyma.org/serviceunits 
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The Gardner Area Service Unit  has been 
in existence for three years. Since its 
inception, it has quickly grown to 
become a model for other area service 
units. This unit serves six cities and 
towns including Ashburnham, Gardner, 
Hubbardston, Templeton, Westminster 
and Winchendon. Outreach takes place 
in all but two towns and the plans have 
been laid to ensure service delivery in 
every community. 

Three years ago, the Gardner Area Unit 
had its first Red Kettle Campaign and 

raised a little over $8,000. In 2013, more 
than $21,000 was raised followed by this 
past year’s new record of over $43,000. 
Local Fund Raising Coordinator, Mr. 
Dean Cosentino, has done yeoman’s 
work in coordinating the Red Kettle 
Campaign and all fund raising efforts.

Also during this time, the unit has 
served to pilot the Veterans’ Fund to 
assist veterans and their families with a 
variety of needs. The Gardner Area 
Unit, along with a growing number of 
other service units, continues to raise 

money for this fund all year round. See 
your Field Representative for further 
details.

Another successful program initiated in 
the Gardner area is the Emergency 
Disaster Services program. Trained 
volunteers headed up by an experienced 
coordinator, Sonya Ellis, have been 
responding to several house fires in the 
area often supported by a Salvation 
Army Disaster Response Unit from a 
nearby Corps Community Center.   

Love in Action: Expanded Service in Gardner
Gardner Area Service Unit grows to meet community need

State Senator Jamie Eldridge rings the 
bell in Acton with Dr. Mary Donald.

Celebrity Bellringer

Bellringers from the LEO Club man a 
Red Kettle at the Gardner Stop & Shop

Affiliated with Lions Club International, 
the Leo Club Program gives young 
people the opportunity to serve their 
communities and make a positive 
impact. It’s core values are Leadership, 
Experience and Opportunity.

Next Generation

May 1, 8:00pm
(Free Will Offering)

Boston Brass Blast: 
Divisional Music Celebration
The Salvation Army Ray & Joan Kroc 

Corps Community Center 
650 Dudley Street, Dorchester, MA

June 27 – July 2 Camp Session 1
July 1 – 5 Boundless Congress

London, England

July 22 – 27 Camp Session 2
July 31–August 5 Teen Camp
August 7 – 12 Camp Session 3
August 14 – 20 Camp Session 4



Mark Ellis’s involvement with The 
Salvation Army began two decades ago. 

“I have long held The Salvation Army in 
high esteem for its charitable work and 
service to Jesus Christ.” Ellis explains 
how he became personally involved. “I 
began as a bell ringer in Fitchburg and 
soon was enlisted to be a member of the 
Advisory Board of the Fitchburg Corps 
Community Center.” 

For Ellis, it was a natural step to begin 
attending worship services at that Corps. 
“I eventually became a soldier, corps 
worship leader and adult Sunday school 
teacher.“

Now employed as the worship leader in 
another area church, Ellis wanted to 
maintain his relationship and continue 
the good work of the Army. 

“The Gardner Area Service Unit makes 
that possible.” Ellis says.  “The members 
of the  team are putting their love into 
action to make their community a better 
place to live for all, including those most 
in need. “

“To be able to contribute to something I 
know is going to help people on so many 
levels gives me a feeling of worth and is 
part of my ongoing recovery.” 
Fundraising Coordinator, Dean 
Consentino, shares. 

Cosentino reflects on the important role 
The Salvation Army played in his own 
life stemming from long-term issues 
related to his military service. “The 
Salvation Army probably saved my life 
when I had a major personal crisis.” 

“I have seen The Salvation Army fill the 
gaps for many veterans,  friends and 
associates of mine, that would have 
otherwise had no place to turn.” 
Cosentino says. “The Salvation Army is 
always there to lend a hand and is 
proving their reputation as the most 
efficient, channel to people in need.”

“In our veteran community, the help and 
assistance offered through government 
programs is often measured in months 
and years, The Salvation Army helps 
now!” 

As the volunteer Emergency Disaster 
Services Coordinator for the area, Sonya 
Ellis has been recruiting and building a 
local response team with two training 
sessions conducted last year.

“On my way through furthering my 
education, I used skills I had learned 
in school to assist the Army.” Ellis 
says. “

I graduated with a master’s degree in 
Social Work and use these skills in 
assisting the Bridging the Gap 
program as well as serving on the EDS 
team. I had the opportunity to assist 
with several disasters, the first being 
the tornadoes in Springfield, then on 
to the floods in Greenfield and then 
the Boston Marathon bombings.” 

Ellis explains in her own words why 
serving has meant so much to her. 
“The Salvation Army has changed this 
wayward girl, helped her find her 
path in life, and taught her to share 
the Word of God with those people I 
come in contact with. I feel that God 
led me to the Army and I am a blessed 
person to not only have a spiritual 
family in Christ but to also be able to 
assist in changing people's lives for 
the better.” 

Three Journeys, One Purpose
Gardner Area volunteers share deep personal reasons to give back

Mark Ellis 
Service Unit 
Chairperson

Sonya Ellis 
Emergency 
Disaster 
Services 
Coordinator

Dean 
Cosentino 
Fundraising 
Coordinator

Councilman Nate Boudreau and Gardner 
Mayor Mark Hawke at the Gardner Price 
Chopper. Mayor Hawke has declared that he 
will be out ringing the first day of the Red 
Kettle Campaign from now on! A new 
tradition has begun!

A New Tradition 

S E R V I C E  U N I T S                     



w w w . s a l v a t i o n a r m y m a . o r g / s e r v i c e u n i t s

MISSION STATEMENT
The Salvation Army, an international movement, is an evangelical part of the 
universal Christian church. Its message is based on the Bible. Its ministry is 

motivated by the love of God. Its mission is to preach the gospel of Jesus Christ 
and to meet human needs in His name without discrimination.
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Apollo Restaurant. Rondeau’s Dairy Bar 
and Turley Publications.

“Of course, without these partnerships, 
and without all the folks who come out to 
ring the bell at Red Kettle at Christmas 
time, the Unit would not be nearly as 
successful,” says Beth. This past year, 
they had 75 volunteer ringers and raised 
nearly $5,000.

Zelazo has a lot of support and a great 
team behind her, but Beth is truly the 
heart and soul of The Salvation Army in 
Palmer. She meets with local families in 
their own homes to see what they are up 
against. She  persistently devises new 
initiatives with her members in order to 
more successfully meet community 
needs. 

In addition to the programs they have 
already done including Collections Days, 
Coat drives,  Camp outreach, Zelazo 
hopes to initiate a Toys for Joy program, a 
Donut Day Fundraiser and maybe some 
healthy food workshops. 

The Community has obviously been very 
receptive to The Salvation Army, but 
Beth’s hope is that rather than people 
responding, “Oh! The Salvation Army is 
in Palmer?” she wants them to say “Yeah! 
We’ve got The Salvation Army in 
Palmer!”

Beth Zelazo does community outreach at a 
community event in Palmer.
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Send Your Child to Camp

campwonderland.org

Sharon, MA

OPENHOUSE
Friday, June 19, 2015 

4:00-7:00 pm
Please RSVP @  
campwonderland.org

For more information: Affordable • Quality Staff 

Overnight Camp Program 

Recreation, Ropes Course, Nature Activities,  
Pedal Karts, Arts & Crafts, Swimming, Boating, 

Outdoor Living, and Christian Education  

Contact your Field 
Representative or visit 

our website!
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